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Ǎ 2023 Ǎ

Ǎ Ǎ Ǎ

Ǎ ̙ 

 

Å  

Å  
 

 2020  2021  2022  

ǉ Ǌ 771,124 794,885 843,998 

ǉ Ǌ 79,760 99,158 100,070 

ǉ%Ǌ 10.34% 12.47% 11.86% 

Ǜ  

  

 2020  2021  2022  

ǉ Ǌ 188,502 179,963 170,071 

ǉ Ǌ 23,747 18,727 16,368 

ǉ%Ǌ 12.60% 10.41% 9.62% 

Ǜ  
457,454 449,836

429,73

9

2020 2021 2022

( )

771,124 794,885

843,998

2020 2021 2022

ҌоΦлу҈ 

ҌсΦму ҈ 
πмΦсс ҈ πпΦпт҈ 
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31 2022  

3.2  

 

 

Ǎ Ǎ

Ǎ Ǎ ̘ ̘

̘ ̘ ̘ Ǎ

Ǎ ̙ Ǎ

Ǜhttps://www.tac.com.tw/tw/business  

Ǎ ̣ ̤̘̣ ̤̘̣  

 

 

 

̤̘̣ ̤̘̣

̤̘̣ ̤̘̣ ̤

Ǎ Ǎ 2̙022

 

1. Ǜ ̘ ̘

̘  

2. Ǜ ̘ ̘ ̘  

3. Ǜ ̘ ̘

̘  

 

ɾ  

Ǎ Ǎ

Ǎ

Ǎ ̙

ǉ  2022  7  1  2025  

6  30 ǊǍ ̙2016 ǉ Ǌ

Ǎ Ǎ

Ǎ ̙ Ǎ2022

Ǎ 93.94%̙ 

DwL  нπфǯнπмлǯнπммǯнπмрǯнπмтǯнπмуǯнπмфǯнπнлǯ

плрπм  

https://www.tac.com.tw/tw/business
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32 2022  

ɾ  

11 Ǎ 7 4 Ǎ

Ǎ Ǎ Ǎ ̘

̙ Ǎ ̙

10 Ǎ1 Ǎ 51 ǉ 55~60

ǊǍ ̘ Ǎ ̘ ̘

̙ 

Ǎ

2015 ̣ 

̤̙  

 

 11 Ǎ  2022/7/1  2025/6/30 ̙ 

        

 
  

51~60

   

 

 

 

-  

 
  

51~60

  
 

 

2023/5/2 5

 

 
  

61~70

    

2023/6/16

 

   
61~70

  
 

 

 

-  

   
61~70

    

2023/5/25

 

   
61~70

    
-  

   
61~70

   

 

 

-  

     
71~80

  
 

 

 
-  

  

, 

90.9

%

, 

9.1%

0% 0%

100%

3 0 3 0 - 5 0 5 1

0%

50%

100%
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33 2022  

ɾ  

206 Ǎ Ǎ

Ǎ Ǎ

Ǎ Ǎ ̙ Ǎ

Ǎ Ǎ

̙ 

ɾ  

 

Ǎ 2016 7 1

Ǎ Ǎ

̙ Ǎ Ǜ 

1. ̙ 

2. ǉ Ǌ ̙ 

3. ̙ 

4. ̙ 

5. ̙ 

6. ̙ 

Ǎ Ǎ

̘ ̘ ̘

Ǎ ̙

Ǎ 1 Ǎ2022

ǉ 100%Ǌ̙  

        

 
  

61~7

0   
 

 

 

-  

 
  

61~7

0   

 

 

 

-  

 
  

61~7

0   

 

 

 
-  

 
  

51~6

0    

ǉ

Ǌ

 

 

-  
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34 2022  

Ǎ Ǎ 2022

Ǎ ̘ Ǎ

Ǎ ̙ 

 

Ǎ 2011

Ǎ Ǎ Ǎ ̣

̤ Ǎ Ǎ

Ǎ Ǎ Ǎ ̘

̘ ̘ ̘ ǜ

̙

2022 ǉ 100%ǊǍ

Ǎ ̘

Ǎ ̙ 

 

2020 11 Ǎ ǉ

Ǌ Ǎ Ǎ Ǎ ̣

̤ Ǎ

Ǎ ̘ ̘ ̘

Ǎ 2̙022 ǉ

83.33%Ǌ̙ Ǎ

Ǎ 2022 12 11 2022

̙ 

 

2020 11 Ǎ ǉ

Ǌ Ǎ Ǎ Ǎ ̣

̤ ̣ ̤ Ǎ ̣ ̘

̘ ̤ Ǎ Ǎ

̘ Ǎ Ǎ ̘

̙2022 ǉ

91.67%ǊǍ ̣ ̤̘ 2023

̣ ̤ ̙ 

Ǎ Ǎ

Ǎ 2022 12 22

̙ 

 

6 Ǎ 2022

Ǎ ̣ - ̤

̣  ESG Ǎ ̤ǜ Ǎ

Ǎ ̙ 

 

̡ Ǎ̢ ǉ Ǌ

̙ ̡ ̢ Ǎ  
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35 2022  

ǉ Ǌ ǉ ǊǍ

Ǎ ̙ 

    

   2022 12  

 
 

 

2024

ǉ 2021 12

Ǌ 

ɾ  202 2  

Ǎ Ǎ

Ǎ2022

̙ǉ Ǜ 1Ǜ ǜ 2Ǜ ǜ 3Ǜ ǜ 4Ǜ ǜ

5Ǜ Ǌ 

 

23 Ǎ 4.67~4.88 ̙ 

  

̘  4.88  

̘  4.85  

̘  4.78  

̘  4.67  

̘  4.85  

̘  4.85  

 

 

22 Ǎ

20 Ǎ 4.67~ 5.0 ̙ 
 

     

̘  5.00 5.00 4.75 4.67 

̘  4.95 4.75 5.00 4.83 

̘  5.00 5.00 4.90 5.00 

̘  4.92 5.00 5.00 4.67 

̘  4.92 5.00 5.00 5.00 

 

45 Ǎ 4.71~4.84 ̙ 

  

̘  4.70 

̘  4.84 

̘  4.83 

̘  4.71 

̘  4.75 
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36 2022  

 

Ǎ 0.5% Ǎ

̘ Ǎ Ǎ

̙ Ǎ ̣ ̤

Ǎ Ǎ

̙ 

 

Ǎ Ǎ

Ǎ ̘ ̘

̘ Ǎ ̘ ̘ ̘

̘ Ǎ Ǎ Ǎ 2022 

̣ ̤  36-1 ̣ ̤ Ǎ

Ǎ Ǎ Ǎ

Ǎ ̙ 

Ǎ Ǎ

Ǎ 20ǆ Ǎ ̘

Ǎ 5% ̙ ̘

̘ ̘ Ǎ

̘ ̘ ̘ ̙ Ǎ

̙ 

3.3  

Ǎ Ǎ Ǎ

̙2022

̙ Ǜ 

1. ̘ ̘ ̘ ̘ ̘

Ǎ ̙ 

2. ̘ ǜ

ǜ ̘ ̙ 

3. ̘ Ǎ Ǜ 

ǉǒǊ ǜ 

ǉǓǊ ̘ ̘ ̘ ǜ 

ǉǔǊ ̙ 

 

ɾ  

Ǎ ̙

Ǎ ǉ Ǌ Ǎ Ǎ

Ǎ ̙ 

ɾ  

DwL нπноǯнπнпǯнπнт 
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37 2022  

Ǎ Ǎ

Ǎ ̙ 2022 Ǎ Ǎ

̙ 

ɾ  

Ǎ

Ǎ ̙

Ǎ Ǎ Ǎ

̙ 

 

ɾ  

̣ ̤

Ǎ ̘ Ǎ

Ǎ ̘ Ǎ Ǎ

̙ Ǎ Ǎ

̙ Ǎ

Ǎ Ǎ

̙ Ǎ

Ǎ ̘ ̘

Ǎ ̙

Ǎ Ǎ

Ǎ ̙ 

 

2022 116

Ǎ Ǎ

Ǎ Ǎ ̙ 

 

1. ̙ 

2. ̙ 

3. ̙ 

4. ̙ 

5. ̙ 

6. ̙ 

 

Ǎ 2021

Ǎ Ǎ

Ǎ ̙ 
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38 2022  

3.4  

Ǎ Ǎ ̘

̘ ̘ Ǎ

̙ 

 

2014 8 ̣ Ǎ̤ ̘

Ǎ ̙ 2020

̣ Ǎ̤ ̣ ̤ Ǎ

̘ ̙

Ǎ Ǎ

Ǎ ̙ Ǎ

Ǎ ̙ Ǜ 

 

 

 

Ǜ  

Ǜǉ02Ǌ2701-0201 ( ) 

Ǜaudit@tac.com.tw  

Ǜ ǉ106Ǌ 2 15  

̣ Ǎ̤ Ǎ

Ǎ ̘ Ǎ

̙2022 Ǎ Ǎ 100%̙

Ǎ Ǎ Ǎ

̙ 

 

Ǎ Ǜ 

  

 
̘ ̘ ̘ ̘

Ǎ Ǎ ̙ 

 

̣ ̤ Ǎ ̘

̘ Ǜ 

1. ̙ 

DwL нπноǯнπнпǯнπнрǯнπнс 
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39 2022  

  

2. 

̙ 

3. 

̙ 

 

Ǎ ̣ Ǎ̤

̘ ̘ Ǎ

̣ ̤ ̙ 

 

Ǎ Ǎ ̣ ̤

Ǎ Ǎ

 

 
Ǎ

Ǎ Ǎ 

 

2022 Ǎ 2,821 Ǎ1,488 ̙ Ǎ

Ǎ  ̙

2022  

 

3.0Ǎ

ESG

 
  

3.0 

Ǜ  

3.5  

Ǎ Ǎ ̘

Ǎ Ǎ ̘ ̘ ̘

̘ ̘ Ǎ Ǎ ̙ 

 

 

DwL нπноǯнπнп {!{. Cbπ/CπннлŀΦм 

{!{. Cbπ/CπнолŀΦо 
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40 2022  

Ǎ

Ǎ Ǎ Ǎ

̙ 

Ǎ Ǎ Ǎ

Ǎ Ǎ ̘

Ǎ ̘ Ǎ

Ǎ ̙ 

Ǎ Ǎ

Ǎ ̘ ̘ ̘

ǜ Ǎ ̘

̙ 

Ǎ ̘

̙ Ǎ

Ǎ ̘

̘ ̘ ̙ 

 

 

Ǎ

ǉEnterprise Risk Management, ERM ǊǍ

̘ ̘ ̙

Ǎ ̙

Ǎ ̘ ̘
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41 2022  

̙ Ǎ

Ǎ Ǎ

̙ 

 

7.1 _  

Å  

Ǎ Ǎ

̘ ̘ ̙

Ǎ Ǎ

̘ Ǎ

Ǎ Ǎ Ǎ

Ǎ Ǎ ̙ 

Å  

̣ ̤ Ǎ Ǎ

Ǎ Ǎ ̘ ̘ ̘

Ǎ Ǎ

Ǎ ̘ ̙

Ǎ Ǎ

Ǎ ǉ Ǌ

Ǎ ̙ 

̘ ̘ ̘ Ǎ

̙ 

1. Ǜ Ǎ

Ǎ ̘ Ǎ

̙ 

2. Ǜ ̣ ̤

̣ ̘ ̘ ̤ Ǎ

Ǎ Ǎ

̘ ̙ 

3. Ǜ

Ǎ Ǎ

Ǎ ̙ 

4. Ǜ / ǜ

Ǎ ̙ 
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42 2022  

Å  

ǜ

Ǎ ̙

Ǎ Ǎ

Ǎ Ǎ Ǎ Ǎ

̙ 

Å  

ISO 27001 Ǎ

Ǎ ̘ ̘ ̘

̘ ̘ ̘ ̘

Ǎ ̙ ̣

̤ ̣ ̤ Ǎ

Ǎ ̙ 

Ǎ

Ǎ Ǎ ̙

Ǎ ̘ ̘

̙ ̘ ̘ ̘

̘ Ǎ

Ǎ Ǎ ̙ 

   

ǉIdentify Ǌ  

 

 

ǉProtectǊ 
 

USB Ǎ

 

 

ǉDetectǊ 

 

 

̘  

 

 

ǉRespondǊ 
 

 

 

ǉRecoverǊ 

 

 

 

 

 

 

ǉTrainǊ 

Ǎ

 

Ǎ

 

/

 

Ǎ

Ǎ  
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43 2022  

Å  

Ǎ ̘ Ǎ ̘ Ǎ

Ǎ ̘ Ǎ

Ǎ ̘ ̙ Ǜ 

 

Å  

2022 (Covid -19) ̘

̘ Ǎ

Ǎ Ǎ

Ǎ ̙ 

 

Ǎ Ǎ

PDCA ̙ ̘

Ǎ ̙ 

 

-  

̘ ̘ ̙

Ǎ ̘ ̘ Ǎ

Ǎ ̙ 

- ǯ  

Ǎ ̙

Ǎ Ǎ

Ǎ ǉ Ǌ ̙ 

-  

Ǎ ǉ Ǌ

Ǎ Ǎ

̙ 
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44 2022  

2022 ̘

Ǎ Ǎ 85 Ǎ111

Ǎ 92%̙ 

3.6  

 

Ǎ ̘ ̘ ̘ ̘ ̘

Ǎ ̘ ̘

̙ Ǎ Ǎ

Ǎ Ǎ Ǎ

Ǎ ̙ 

̘ Ǎ

Ǎ Ǎ Ǎ Ǎ

Ǎ Ǎ

̙ 

 

Ǎ Ǎ

Ǎ

Ǎ

Ǎ Ǎ2022 Ǎ 91.5%̙

2022 TWCERT/CC Ǎ

̙ 

( COVID -19)  

Ǎ Ǎ

Ǎ Ǎ Ǎ

/ Ǎ  

 

Ǎ 2020 Ǎ

2022 8 ̙ Ǎ ̘

̘ Ǎ Ǎ

̙ Ǎ Ǎ

Ǎ ̙ 

Ǎ ̘ ̘ ̘

Ǎ ̙

DwL нлмπм 
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45 2022  

Ǎ Ǎ ̘

Ǎ ̙ 

Ǎ Ǎ ̣ ̤̘ ̣ ̤̘ ̣

̤̘̣ ̤̘̣ ̤ Ǎ

̘ Ǎ

̘ ̘ ̙

Ǎ Ǎ Ǎ

̙ 

3.7  

 

̘ ǉ Ǌ̘ ̘ ̘

̘ Ǎ

Ǎ Ǎ

Ǎ Ǎ ̘

̘ ̙ 

Ǎ Ǎ Ǎ

Ǎ Ǜ ̘ ̘

̘ Ǎ

̘ ̘ ̙

Ǎ Ǎ

̙ Ǎ 100%Ǎ

Ǎ ̙  

Å  

 

Ǎ

Ǎ Ǎ Ǎ Ǎ

Ǎ  ̙

 

Ǎ ̘ Ǎ

Ǎ Ǎ

Ǎ ̙ 

 

Ǎ ǉ ǊǍ

̘ ̘

̙ ̘ Ǎ Ǎ

Ǎ ̙ 
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46 2022  

Å  

2017 ̣ Ǎ̤

/ / Ǎ

̙ 

Ǎ Ǎ

( ) ( )Ǎ

̣ ̤ Ǎ ̙ ̘

̘ ̘ ̘ Ǎ

̙ Ǎ

Ǎ ̙ Ǎ

̙ 

Ǎ ǜ ̘

̘ Ǎ ̣ Ǎ̤

2022 ̣ ̤ 34 Ǎ

̙ 

3.8  

Ǎ 2014 Ǎ2018

Ǎ ̘ ̙

2022 ̣ ̘ ̘ ̤ Ǎ

̙ 

 

 

Å  

̘ Ǎ

̣ Ǎ̤ ̘ ̙ 

 

Ǎ Ǎ

̣ ̤Ǎ Ǎ

̙ 
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47 2022  

  

 

̣ ̤Ǎ Ǎ

Ǎ ̙

Ǎ Ǎ ̙ 

 

Å  

Ǎ Ǎ

DNA̙ 

 

2022 3 ̡ ̢ Ǎ Ǎ

̘ Ǎ ̙ 

 

 

 

 

 

 

Ǎ

Ǎ Ǎ Ǎ

̙ 
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48 2022  

 

Å AI  

Ǎ ̘

Ǎ Ǎ

Ǎ ̙ 

Å  

Ǎ

̙ 

Å  

Ǎ

̙ 

Å RFID  

Ǎ Ǎ Ǎ

̙ 

ɾ  

̘ Ǎ ̘ Ǎ

̙ 
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49 2022  

4.  

4.1  

 

Ǎ Ǎ

̣ ̘AI ̤ Ǎ ̘

Ǜ 

ɾ  

 

Ǎ (Optical Character 

RecognitionǍOCR) Ǎ Ǎ

Ǎ ̙ 

 

ɾ Ǻ ǻ  

OCR Ǎ

̙ ǉApplication Programming Interface ǍAPIǊ

Ǎ ̙ 

 

Å AI  

 

Ǎ ̘ ̘

Ǎ ̙

2022 LINE CRM Ǎ

̙ 24 ̣ - ̤ Ǎ ̘ ̘

Ǎ ̘ ̘ Ǎ

Ǎ ̙ 
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50 2022  

    

 

ɾ  

Ǎ ̘ Ǎ

Ǎ ̘ ̘ Ǎ ̘

Ǎ ǜ Ǎ

̘ ̘ Ǎ Ǎ

̙ 

ɾ  

Ǎ Ǎ Ǎ

Ǎ Ǎ Ǎ Ǎ

Ǎ ̙ 

ɾ  

̘ Ǎ ACH

ǉ ǊǍ e-ACHǉ Ǌ

̙ Ǎ ̙ 

 

4.2  

 

Ǎ 2022 7

Ǎ ̣ ̤ ̣ ̤̙ ̘

̘ ̘ Ǎ

Ǎ Ǎ ̘ Ǎ

̙ 

{!{. Cbπ/CπннлŀΦн 

{!{. Cbπ/CπнолŀΦм 

{!{. Cbπ/CπнолŀΦо 

 

DwL пмуπм 
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51 2022  

  

Ǎ ̘ ̘ ̙

Ǎ

̘ Ǎ

̘ ̘

̘ Ǎ

̘ ̙ 

 

 

Ǎ ̣ ̤ Ǎ

̣ ̤̣ ̤̘̣ ̤̘

̣ Ǎ̤ ̙ Ǜ 

 

 

 

1. ̙ 

2. Ǎ ̙ 

3. ̙ 

4. ̙ 

5. ̘ ̘ ̙ 

6. ̙ 

7. ǉWebmail Ǌ ̙ 

̣ ̘ ̘ Ǎ̤

Ǎ Ǎ

Ǎ

Ǎ Ǎ

̙ Ǎ Ǎ

Ǎ Ǎ

Ǎ Ǎ

ǜ Ǎ

Ǎ Ǎ Ǎ ǜ

Ǎ ǜ

Ǎ Ǎ

ǜ Ǎ Ǎ

̘ ̘ ̘ Ǎ Ǎ

̙2022 ̙ 
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52 2022  

4.3  

 

 

Ǎ Ǎ Ǎ

Ǎ Ǎ Ǎ 0800

Ǎ Ǎ

Ǎ ̣ ̤ Ǎ

3 Ǎ

̙2020̘2021̘2022 157 ̘173 ̘99 Ǎ

157 ̘171 ̘99 Ǎ 100%Ǎ

3 Ǎ 1 ̙2022 19

Ǎ 0%Ǎ 2022 100%̙ 

 

 

 

̘ Ǎ

Ǎ ̘ ̘ Ǎ

Ǎ Ǎ

Ǎ ̙ Ǎ

̙ Ǎ

Ǎ Ǎ

Ǎ ̙2022

̙  

 2020  2021  2022  

 157 173 99 

 157 171
[ ]

 99 

Ǜ 2022 Ǎ2021 100%  

  2021  2022  

 29 19 

 0% 0% 

{!{. Cbπ/CπнолŀΦп 
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53 2022  

5.  

Ǎ Ǎ

Ǎ ̙ Ǎ

̙  

5.1  

 

2022 734 Ǎ 2021 54 ̙

Ǎ 15 Ǎ ǜ

731 Ǎ 3 Ǎ ̙

1.7Ǜ1̙ 

ɾ 2022 63%̙ 

ɾ 96 Ǎ 13%ǜ 39%̙ 

Ǎ ̙ 

2022/1/1~2022/12/31  

ǐ     

 460 271 731 

 3 0 3 

 463 271 734 

 

2022 Ǎ ̘ Ǎ 11 Ǎ

̙ 

ɾ  

 

 
 

 

 

 
 

 
 

30  

30-50

 

51  

 

 

30  

30-50

 

51  

 

734 

 65 358 40 463 8.9% 48.8% 5.4% 63.1% 

 22 211 38 271 3.0% 28.7% 5.2% 36.9% 

 87 569 78 734 11.9% 77.5% 10.6% 100.0% 

* 2022 (734 )  

2022/1/1~2022/12/31  

ǐ     

 
 451 268 719 

 12 3 15 

 463 271 734 

1Ǜ 2022 / ̙ 

2Ǜ ̙ 

605
680

734

500

600

700

800

2020 2021 2022

DwL нπтǯнπуǯплмπмǯплрπм 

ҌмнΦп҈ 

Ҍ тΦф ҈ 
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54 2022  

ɾ ǯ  

 

 

 

 

 

Å  

 

 
 

 

 

 
 
 

 
30  

30-50
 

51  
 

 
30  

30-50
 

51  
 

185 

 35 75 9 119 4.8% 10.2% 1.2% 16.2% 

 15 48 3 66 2.0% 6.5% 0.4% 9.0% 

 50 123 12 185 6.8% 16.8% 1.6% 25.2% 

* 2022 (734 )  

 

  

 

 
 

 
 

30  30-50  51  

96 

 0 25 12 37 

 0 40 19 59 

 0 65 31 96 

*  

  

  

 

 2020  2021  2022  

 14.5% 16.3% 16.2% 

 7.4% 8.4% 9.0% 

 22.0% 24.7% 25.2% 

36.9%63.1% 11.9%
77.5%

10.6%

0.0% 20.0%40.0%60.0%80.0%

51 30-50 30

, 

61.5

%

, 

38.5

%

67.7%

32.3%

0.0%20.0%40.0%60.0%80.0%

51 30-50 30

, 

9.0%, 

16.2%
6.8%

16.8%

1.6%

0.0%20.0%40.0%60.0%80.0%

51 30-50 30
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55 2022  

 

Å  

 

 
 

 

 

 
 

 
 

30  

30-50

 

51  

 

 

30  

30-50

 

51  

 

111 

 19 52 6 77 2.6% 7.1% 0.8% 10.5% 

 9 23 2 34 1.2% 3.1% 0.3% 4.6% 

 28 75 8 111 3.8% 10.2% 1.1% 15.1% 

* 2022 (734 )  

 

 

 

 

 

 

 

14.5%

7.4%

16.3%

8.4%

16.2%

9.0%

0.0%

5.0%

10.0%

15.0%

20.0%

2020 2021 2022

11.60%

5.10%

9.70%

4.70%

10.50%

4.60%

0.00%

5.00%

10.00%

15.00%

2020 2021 2022

 

 2020  2021  2022  

 11.60% 9.70% 10.50% 

 5.10% 4.70% 4.60% 

 16.70% 14.40% 15.10% 

, 

4.6%

, 

10.5%

3.8%

10.2%

1.1%

0.0% 5.0% 10.0% 15.0%

51 30-50 30
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56 2022  

5.2  

 

 

 

 

 

Ǎ Ǎ

̙

Ǎ ̘ ̘

̙

Ǎ

̙2022

̙ 

̡ ǉUDHRǊ̢

Ǎ ̡ ̢̙  

   

 · ̙ 

· ̘ ̘ ̘

̙ 

· ̙ 

· Ǎ

̙ 

· Ǎ ̙ 

· ̙ 

· Ǎ

̘

̙ 

· Ǎ

̘ ̙ 

 

·  

 

· ̘ ̘ ̘

̘ ̙ 

· ̙ 

· ̙ 

· ̙ 

  ·  

DwL нπноǯнπнпǯплмπоǯплоπрǯплрπмǯплсπм 
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57 2022  

 

Å  

̡ ǉUDHRǊ̢ Ǎ ̘

̘ ̘ Ǎ ̣ ̤̘̣

̤̘̣ ̤ Ǎ

ǜ

Ǎ ̙ 

Å  

Ǎ ̘ Ǎ ̘

̘ ̘ Ǎ Ǎ ̘ ̘ ̘ ̘

̘ ̘ ̘ ̘ ̘ ̘ Ǎ

̙

̣ ̤ ̣ ̤̙

Ǎ Ǎ ̣

Ǎ̤ Ǎ

ǜ Ǎ Ǎ

Ǎ ̙ 2022

Ǎ ̘ ̙ 

 

Ǎ ̘

̙ Ǎ

Ǎ Ǎ

Ǎ Ǎ ̙

Ǎ Ǎ Ǎ

Ǎ Ǎ Ǎ

Ǎ

̙ 

202 2  

Ǎ Ǎ

̙ Ǎ Ǎ

̘ ̘ ̘

Ǎ Ǎ Ǎ

̙ Ǎ Ǎ

Ǎ Ǎ ̙ 

 

 
2022

 
 

 47 43.9% 

 60 56.1% 

 107 100.0% 

 

, 43.9%
, 

56.1%

2022
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58 2022  

Å  

 

Ǎ Ǎ Ǎ

Ǎ Ǎ 3

Ǎ Ǎ

Ǎ ̙ 

Ǎ Ǎ

Ǎ Ǜ Ǎ

ǉ 2022 ǊǍ ̙

 38  2 Ǎ

1%Ǎ Ǎ ̙ 

 

 

1.2022 Ǜ 

 

 

 

2.  

 

Ǎ

Ǎ ̘ Ǎ2022

Ǜ 

    

2022 ǉAǊ 8 0 8 

2022 ǉBǊ 7 0 7 

ǉB/A*100Ǌ 87.5% - 87.5% 

2021 ǉCǊ 2 0 2 

2021 12 ǉDǊ 2 0 2 

ǉD/C*100Ǌ 100% - 100% 

    

2022 839 8 1% 

2021 797 8 1% 

    

 14 4 18 

ǉ Ǌ
 9 0 9 

Ǜ 2022 ̘ ̙ 
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59 2022  

 

 
   

2022  

 

 

ǉ

Ǌ 
[ 1]

 

 

 

 

[ Ǔ]
 

1. ̙ 

2. ̣ ̤

̙ 

3. Ǎ ̙ 

4. ǉ ̘

ǊǍ ̙ 

5. ̣ ̤̙  

839 
ǉ0 Ǌ 

0% 

2022

Ǎ

̘

̙ 

-  

 
 

1. ̙ 

2. ̘ Ǎ

̙ 

3. ̙ 

8 
ǉ0 Ǌ 

0% 
̙ 

-  

 

  

1. 16 ̙ 

2. Ǎ Ǎ

̙ 

-  
ǉ0 Ǌ 

0% 

Ǎ

̙ 

-  

 
 

1. ̙ 

2. ǉ Ǌ Ǎ ǉ Ǌ ̙ 

3. ̣ ̤ 

14 
ǉ0 Ǌ 

0% 

Ǜ87.5% 

Ǜ100% 

- 
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60 2022  

 

 
   

2022  

 

 

ǉ

Ǌ 
[ 1]

 

 

 
  

1. ̙ 

2. Ǎ

̙ 

3. Ǎ

̙ Ǜ ̙ 

4. Ǎ ̙ 

5. Ǎ

̙ 

839 
ǉ2 Ǌ 

0.24% 

1.2022

̙ 

2.2022

2 ̙ 

1. ̘

̙ 

2.

̙ 

  
 

1. Ǎ ̙

̙ 

2. Ǎ

̙ 

3. ̙ 

4. ̣ ̤ Ǎ ̙ 

839 
ǉ18 Ǌ 

2.15% 

1.2022

̙ 

2.2022

18

̙ 

1.

̙ 

2.

Ǎ

̙ 

ǒǛ = /  

ǓǛ ̣ ̤ Ǎ ̙ 



   1.  2.  3.  4.  5.  6.  7.   

 

 

61 2022  

 

Ǎ ̘ Ǎ

̘ Ǎ2022

Ǎ 5,121 Ǎ 3,432  ( Ǜ

)̙ Ǎ Ǎ2023

Ǎ Ǎ

̙ 

    

1 

 

Ǎ

Ǎ

Ǜ ̘

̘

 

2022  

2 

 

Ǎ

Ǎ

Ǎ

Ǎ

Ǎ

 

̧ ̨

Ǎ  

    

3 

 

Ǎ

Ǜ

̘ ̘

 

(CPR/AED) 

2022 -

 

 

 

 

 

̧ ̨15

- ̘ -

 

̧ ̨

Ǎ Ǡ 

4 

 

Ǎ

̘

Ǎ

Ǎ

 

̧ ̨ Ǎ

 

̧ ̨

Ǎ  

̧ ̨ Ǎ

! 

̧ ̨
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62 2022  

5.3  

 

Å  

Ǎ Ǜ 

 

 

Å  

  

ǉCovid -

19Ǌ

 

1. 2022 ǉCovid -19Ǌ Ǎ Ǎ

Ǎ Ǎ

̣Covid -19̤ Ǜ 

2. Ǜ ̘ ̘

̧̘ / ̨ Ǎ /

̘ ̘ Ǎ ̧ ̨

̙ 

3. Ǜ Ǎ 2 Ǎ

Ǎ Ǎ

Ǎ

Ǎ ̙ 

4. Ǜ Q2 Q3Ǎ

Ǎ Ǎ

Ǎ

̙ 

5. Ǜ Ǎ ǉ ̘ Ǌ

Ǎ Ǎ

̙ 

 

Ǎ Ǎ

Ǎ 2017 Ǎ

Ǎ Ǎ

̙ 

DwL  плоπрǯплоπс 
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63 2022  

Å  

Ǎ Ǎ

̘ ̘ Ǎ

̘ Ǎ ǜ

̘ Ǎ

̘ Ǎ Ǎ ̘

Ǎ Ǎ

Ǎ Ǎ ̙ 

Å  

 

Ǎ ǉ Ǌ

Ǎ ǉ Ǌ Ǎ Ǎ

ǉ Ǌ Ǎ ǉ Ǌ Ǎ Ǎ

̙ 

 

Ǎ Ǎ

Ǎ2022 Ǎ

Ǎ Ǎ Ǎ

ǜ Ǎ Ǎ

̙ 

 

 

( ̘Uber )

Ǎ ̙ 

ɾ  

Ǎ

Ǎ Ǎ

Ǎ Ǜ 

Â 2022 Ǎ

Ǎ ̘ ̘ ̘

Ǎ 64 ̙ 

Â Ǎ Ǎ ̣

̤̘̣ ̤̘̣ ̤ĺ

Ǎ ̘ ̘ Ǎ

̙ 
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64 2022  

Â ̘ ̘ ̘

Ǎ 31

Ǎ 2~3 Ǎ

̙ 

Å (EAPS) 

2021 6 EAPs Ǎ ̘ ̘

̘ Ǎ Ǎ Ǎ Ǜ

24 ̘ 4 /

Ǎ Ǎ

Ǎ Ǎ ̙ 

5.4  

 

Ǎ Ǎ ̣ ̤

̙ 12 Ǎ Ǎ ̘ ̘

Ǎ Ǎ ̘ ̘

̘ ̙ Ǎ

̘ ̙ 

12 Ǎ Ǎ 14 ̙

Ǎ ̙

Ǎ Ǎ

̙2022 3~ 5% Ǎ / /

̙ Ǎ

6~ 8%̙ 

Å 2022  

12.4 ̙

( )

1.5 ̙ 

= A/B 

AǛ  

BǛ ( )  

= C/D 

CǛ  

DǛ ( )

 

Ǜ Ǎ ̙ 

Å  

/  

  %  % 

2020 1,151,697  1.8% 988,341  2.4% 

2021 1,284,717  11.5% 1,063,138  7.6% 

2022 1,366,227  6.3% 1,123,682  5.7% 

DwL нπмфǯнπнлǯнπнмǯнлмπоǯплмπн 
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65 2022  

 

 

Ǎ Ǎ ̣ ̘ ̘ ̘ ̤

̙ ̘ Ǎ

Ǎ Ǎ

̙ 

Å  

Ǎ Ǎ

̙ Ǎ Ǎ

Ǎ

̙ Ǎ Ǎ

̙ Ǎ Ǎ

̙ 

 

Ǎ ̘ ̘ ̘

̘ ̙ ̘ Ǎ

Ǎ ̙ 

 

Ǎ Ǎ Ǎ

Ǎ

Ǎ ̘

Ǎ Ǎ Ǎ

ǜ Ǎ2021-2022 262

Ǎ 115 Ǎ

Ǎ Ǎ

̙ 

 

Ǎ Ǎ Ǎ

Ǎ ̙ 

 

  

 
̘ ̘ ̘ ̘ ̘

̘  

 
̘ / ̘

 

1,151,697
988,341

1,284,717
1,063,138

1,366,227

1,123,682

0

500,000

1,000,000

1,500,000

2020 2021 2022

ҌммΦр҈ 
ҌсΦо҈ ҌтΦс҈ 

+рΦт% 
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66 2022  

Å  

Ǎ Ǎ

Ǎ 1999 Ǎ

Ǎ Ǎ

Ǎ Ǜ 

1. Ǜ2022 Ǎ Ǎ

Ǎ Ǎ DIY̘ ̘

Ǎ Ǎ Ǎ

ǜ Ǎ ̙ 

 

 

 

Ǎ Ǎ Ǎ

̙ 376 Ǎ 67,589,202 ̘

473,124 kmǍ Ǎ 9,598 

kgCo 2eǉ 10,000 1.42 kg CO2eǊ̙ 

2. Ǜ Ǎ Ǎ

Ǎ Ǎ Ǎ ̘ ̘

Ǎ ̙ 

3. Ǜ Ǎ Ǎ

Ǎ ǍǍ Ǎ

̘ Ǎ ̙ 

Å  

Ǎ Ǎ

Ǎ Ǎ Ǎ 2022

12 Ǎ 6 Ǎ 6 ̙ 

·  

 

  

2020  1,200  

2021  1,429  

2022  1,695  
 

 

Å  

̣ ̤̘̣ 19 ̤

Ǎ Ǎ ̣ ṳ̈̀

12,000,000

14,290,000
16,950,000

0

20,000,000

2020 2021 2022

+19.1%  

+18.6%  

Ǜ  
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67 2022  

̙

3.6% 6%Ǎ ̘

Ǎ 111 P.85-P.87̙ 

Ǎ Ǎ ̘

̙ 

5.5  

 

Ǎ Ǎ

Ǎ Ǎ

Ǎ Ǎ ̙ 

Ǎ ̘ ̘

ǉ ̘ ̘ ̘ ̘ ǊǍ

Ǎ OJTǉOn-Job TrainingǊ

Ǎ ̙ Ǎ

̙ Ǎ

Ǎ Ǎ

̘ Ǎ Ǎ

̙ 

Å  

 

 

2022  

 

DwL плпπм 
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68 2022  

   2022  

 

ǉ Ǌ

 

Ǎ Ǎ

Ǎ 2020 Ǎ

Ǎ ̘ ̘

Ǎ Ǎ ̙ 

Å ̣ Ǎ̤

Ǎ  ̙

Å Ǎ55 /

Ǎ 22 ̙

̘ ̘ ̘ ̘

Ǎ Ǎ

Ǎ

̘ ̙ 

ǉ Ǌ

 

Ǎ / ̘ / /

Ǎ ̘ Ǎ

̙ Ǎ ̘ ̘

̘ ̘ Ǎ ̙

Ǎ Ǎ

̙ 

· 2022 ̣

+Teams Ǎ Ǎ̤

Ǎ

̙ 

· ̘ Ǎ

̡ ̢ ̡̘ ̢

̡ ̢ Ǎ 84

̙ 

ǉ Ǌ

 

2015 Ǎ Ǎ

/ / Ǎ

̙ Ǎ Ǎ

̙ 

Å 8 Ǎ 143

̙ 

Å 2022 _ Ǎ 25

Ǎ 100%̙ 
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69 2022  

   2022  

ǉ Ǌ

 

̙ Ǎ

Ǎ Ǎ ̘ ̘

̘ Ǎ Ǎ

ǜ ̘ ̘

Ǎ ̙ 

Å 2022 Ǎ 5~7

Ǎ ̙ 

Å 266 Ǎ 282 ̙ 

ǉ Ǌ

 

Ǎ / Ǎ

Ǎ ̙ 
Å 2022 100% 

Ǎ

 

ǉ Ǌ

 

̘ Ǎ ̣ ̤̘̣ ̤

̣ ̤ Ǎ2019 Ǎ 2020

̙ ̘ Ǎ Ǎ

̘ Ǎ ̘

Ǎ Ǎ Ǎ Ǎ

̙ 

Ǜ2022 Ǎ ESG

Ǎ Ǎ ̙ Ǎ

̙

̙ 

Å 2022 432 ̙

10,670 Ǎ

14.26 ̙ 

Å ̡ 3.0Ǎ ESG ̢

ǜ ̡ Ǎ

3.0̢ Ǎ

1,264 ̙ 

ǉ Ǌ /

/

 

̙ ̘ Ǎ

̙ 

Å 2022 77 /

/ ̙ 2,196 ̙ 
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70 2022  

Å  

Ǎ Ǎ2022

18,336 Ǎ 24.5 ̙

Ǎ 2022 Ǎ

ǜ ̙ 

Å ǯ ǯ  

2020 -2022 Ǜ 

 

 

 

 

1Ǜ2022 18,336 Ǎ 24.5 Ǎ

22.8 ̙ Ǎ

Ǎ 2021 ̙ 

2Ǜ2022 1,664 Ǎ 2021 11.2%Ǎ 2022

Ǎ Ǎ Ǎ ̙ 

3Ǜ2022 92.6 Ǎ 2021 1.5%̙ Ǎ

Ǎ Ǎ

ǜ Ǎ Ǎ

Ǎ ̙ Ǎ Ǎ

Ǎ Ǎ

̙ 

 

 
ǉ Ǌ 

 
ǉ Ǌ 

 
ǉ Ǌ 

 
ǉ / Ǌ 

 
   

 
 

 
 

 1,976 9,199 57 409 1,431 9,777 34.7 22.5 

 2,338 4,823 78 204 1479 4,399 30 23.6 

 18,336H 748  17,086  24.5H/  

Ǜ / ǉ Ǌ  

 2020  2021  2022  

 

ǉ Ǌ 

599 

ǉ 75+

524Ǌ 

616 

ǉ 83+

533Ǌ 

548 

( 116+

432) 

ǉ Ǌ 113 85 77 

ǉ Ǌ 9,403 7,785 18,336 

 
ǉ Ǌ 790,200 1,017,382 1,244,502 

ǉ Ǌ 1,306 1,496 1,664 

/  

ǉ Ǌ 15.5 11.4 24.5 

ǉ Ǌ 12.9 22.2 22.8 

 ǉ Ǌ 92.4  91.2  92.6  
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71 2022  

Å  

̘ Ǎ2021 Ǎ

Ǎ Ǎ Ǎ (

15 ) ̙2022 Ǎ Ǎ

Ǎ Ǎ 24.5 ̘

22.8 Ǎ ̙ 

5.6  

 

Å  

2022 Ǎ Ǎ Ǎ

̘ ̘ Ǎ

100%ǉ Ǌ̙  

Å  

Ǎ Ǎ

̘ ̘ Ǎ Ǎ

Ǎ ̙ 2016

̣ Ǎ̤ Ǎ Ǎ

Ǎ Ǎ

Ǎ Ǎ ̙2022 

Ǎ ̙  

Å  

Ǎ Ǎ

̘ ̘ Ǎ 2012

Ǎ Ǎ Ǎ

Ǎ ̙2022

Ǎ Ǎ

Ǎ (PR ) Ǎ ̘

̙ 

2022  

 

   

 

 

 

 

 

 

 

  
 

 

 
 

2020 2,354 4,225 5,587 5,178 605 7,941 13.1 9,403 15.5 

2021 5,420 3,340 9,660 4,445 680 15,080 22.2 7,785 11.4 

2022 5,878 7,161 11,208 11,175 748 17,086 22.8 18,336 24.5 

DwL нπолǯплнπм 
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72 2022  

 

Ǎ Ǎ ̙ 

 

_  

Ǎ Ǎ

~ Ǎ Ǎ Ǎ

Ǜ 

_ PR  

Ǎ

(PR)50)Ǎ Ǎ

̙ 

 

2022 Ǎ Ǎ Ǎ

̙

Ǎ ̘ Ǎ Ǎ

Ǎ Ǎ Ǎ

̙ 

Å  

Ǎ ǜ

Ǎ 2 Ǎ ̣

̤ ̙ Ǜ 

1. 3 1 Ǎ 10 ̙ 

2. 1 3 Ǎ 20 ̙ 

3. 3 Ǎ 30 ̙ 

76.3 77.0 75.7
83.2 76.7

71.8
80.3 75.3

59 
52 

68 64 
57 57 59 61 

0

20

40

60

80

50.0

60.0

70.0

80.0

90.0

2022 PR
  

   

  ̘  

   

  ̘ ̘ ̘  

   

   

   

 1 2 3 4 5 6 

   
 

ǉ

Ǌ 

ǉ

Ǌ 

ǉ

Ǌ 

 16 33 50 67 83 100 

DwL плнπм 
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73 2022  

6.  

6.1   

 

ǉSDGsǊ Ǎ

̣ ̤ Ǎ ̘

Ǎ Ǎ Ǎ

̙ 

CSR ǉCorporate Social Responsibility Ǌ  CSI

ǉCorporate Social  Innovation ǊǍ Ǎ

CaasǉCar as a ServiceǍ Ǌ Ǎ ̣

̤ Ǎ Ǎ Ǎ

̙ Ǎ + Ǎ

Ǎ 2005 ̙

Ǎ

̘ Ǎ  ̣FaaS(Financing as a Service)

Ǎ̤  ESG Ǎ FaaS

Ǎ Ǎ

Ǎ ̙ 

6.2 FaaS  

CSIǛ   

 

DwL пмоπм 
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74 2022  

Cŀŀ{ мΦл  

Ǎ 2016 10 Ǎ

Ǎ Ǎ

ǉ Ǌ Ǎ Ǎ

Ǎ

Ǎ ̙ Ǎ

Ǎ ̙ 

1. 2016  

2. 2017 Ǎ ̘  

3. 2018  

2022 919 Ǎ 18,905 ǜ 2022

Ǎ 20,944 2̙023

Ǎ 250 Ǎ 5,000

̙ 

 

 

 

 

  

Cŀŀ{ нΦл  

ɾ  

̣ ̘ ̘ ̤ Ǎ 2019 4 ̡

Ǎ̢ ǉ ̘

̘ ̘ ̘ Ǌ ǉ ̘

ǊǍ 6

 V7 M7 Ǎ Ǎ  

̙ Ǎ

̙ Ǎ Ǎ

̘ Ǎ Ǎ

̣ ̤̙  

 

 2022  2016~2022  

 199 1,198 

 1,668 20,944 
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75 2022  

 

 

2022 Ǎ 21,713 Ǎ 93 Ǎ

779 ̙ Ǎ

Ǎ ̙ 

CaaSǉ Ǌ Ǎ 2022

(Social Return on  Investment, SROI)Ǎ

̣ 1 Ǎ 15.79 ̤ Ǎ

Ǎ ̙ Ǎ

Ǎ Ǎ

2.0 Ǎ Ǎ Ǎ

̙ 

 

2022  

 

2022  

(SROI)   

21,713  
93   

ǉ 779 Ǌ 
15.79   

 

ɾ TTGO   

2022 9 17̘18 Ǎ Ǎ

Ǎ ̙ ̣

Ǎ̤ Ǎ 20 M7

Ǎ Ǎ - Ǎ

(Station - to -Door & Door - to -Station) ̙ 10

Ǎ ̙ 
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76 2022  

 

 

ɾ Ǎ ̘

̘ Ǎ Ǎ ̙ 

ɾ Ǎ Ǎ

Ǎ DRTS ǉDemand Responsive Transit Service ǊǍ

̙ 

ɾ Ǎ Ǎ Ǎ

Ǎ ̙ 

ɾ Ǎ - - - Ǎ

Ǎ ̙  

Ǎ TTGO Ǎ

Ǎ ̙

( ̘ )Ǎ Ǎ

̙  7,536 Ǎ  38 

̙ 

 

 

 

Cŀŀ{ оΦл  

Å  

FaaS 1.0~2.0 Ǎ ̘ ̘

Ǎ 2022 FaaS(Financing as a Service) 

Ǎ Ǎ ̣ Ǎ̤

̣ Ǎ̤ Ǎ

Ǎ ǜ ESG

Ǎ Ǎ

Ǎ Ǎ

̙ 














































